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State California

Q5 Name and Title of person completing evaluation.

Colleen Meyer Executive Director
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ed@idyllwildhelpcenter.org
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Q8 Total number of clients served through this grant funding:

Medical Funding 61 clients, 67 clients medical transportation

Q9 Describe the project's key outcomes and results based on the goals and objectives.  Use the following
format:State the Goal:State Objective 1:Describe the Activities, Results and Outcomes for Objective 1:State
Objective 2 (if applicable):Describe the Activities, Results and Outcomes for Objective 2:State Objective 3 (if
applicable):Describe the Activities, Results and Outcomes for Objective 3:

The primary goal for the Rural Healthcare Assistance Voucher program is to provide financial access (healthcare assistance vouchers) 
and/or physical access (transportation vouchers) to low- income seniors in need of medical care.  
Objective I: Increase the number of seniors served by the IHC Rural Healthcare Assistance Voucher program. Currently, we do not have
reserved funds for our senior clients within this program, thus we could restrict these funds to assist more seniors and still continue to 
support our young families and children.
Outcome: The IHC was able to increase assistance to our 55 + clients. Previously we had been able to assist approximately 35 55+ 
clients with limited ($100) medical assistance which included prescription assistance, Medical co-pays, transportation costs, utility 
assistance for medically fragile 55+ clients.  We were able to increase our 55+ client base served to 61 clients for medical assistance 
and 67 clients needing medical transportation assistance.  
Objective II: Increase the total amount of aid available from $100 to $200.
Activities: We were able to increase the assistance towards medical services from $100 to $200 and for transportation costs from $25 to 
$50.
Objective III: Increase the amount of transportation aid clients can receive from $25 to $50. 
Activities: We were able to increase the assistance towards transportation costs from $25 to $50.

Q10 Please describe any challenges/obstacles the organization encountered (if any) in attaining goals & objectives.

An unanticipated challenge that impacted our work was the sudden retiring of Karen Patterson, who had been the Executive Director of 
the IHC since April 2007;  Karen retired April 30, 2015.  I, Colleen Meyer, had the honor of working with Karen since July of 2007; I was 
the Client Services Administrator (CSA) and had the opportunity to impact this community since the beginning. The initial challenge was 
during the transition of my promotion to Executive Director.  The Idyllwild HELP Center did experience significant changes during the 
grant period in addition to my promotion; Skye Zambrana was promoted from Thrift Store Consultant to Client Services Administrator 
and had been a client of the HELP Center since 2009.  We had the opportunity to give a client a “hand up” to be a success story.  Our 
previous Board President Deanna Collins, who had been with the organization for over 9 years, passed away in March 2015 and our 
Vice President Nanci Killingsworth became Board President.

Q11 How did you overcome and/or address the challenges and obstacles?

The challenges that the Idyllwild HELP Center faced during the grant period were the retiring of Executive Director Karen Patterson and 
the untimely passing of our Board President Deanna Collins.  We overcame the challenges by promoting staff within. Today our staff 
and board team are stronger and more cohesive than ever.  I am pleased to report that throughout the staff/board transitions, IHC 
services to clients continued consistently and without interruption.
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Q12 Describe any unintended positive outcomes as a result of the efforts supported by this grant.

The unexpected success of the funding Idyllwild HELP Center (IHC) received from S.L. Gimbel was the degree of dramatic 
improvement in our clients’ quality of life.  We have been able to provide our clients with assistance with high cost life-saving 
prescriptions, the gift of sight with the help of glasses, what would be devastatingly large out-of-pocket medical bills from hospital visits, 
gas vouchers to medical appointments, necessary dental work, vouchers to the pharmacy to get much needed over-the-counter 
medication and critically needed medical treatments.  The funding we have received has helped us help our community and for our 
clients to retain their dignity, as we help to empower them.

Q13 Briefly describe the impact this grant has had on the organization and community served.

The IHC clients are 67% seniors (55+) and disabled. All are no- or low-income. Your generous grant has impacted our in rural mountain 
community immeasurably by giving clients who are economically challenged an opportunity to health care that they would not otherwise 
have had.  In our rural mountain community, the saying “neighbors helping neighbors” truly applies. The loss of a community member is 
felt throughout and it is very humbling to say this, we are grateful for the opportunity to partner with your incredible agency, which has 
allowed us to help our less fortunate neighbors. Because of the assistance through S.L. Gimbel fund, we have improved the quality of 
life for our elderly neighbors -- and for some, they received a gift of a future that they didn’t have before.  

With the S.L. Gimbel Foundation’s very generous grant we made an extraordinary impact for so many disadvantaged individuals.  
These are just a few of the (67) people we have helped with your grant: we were able to help an elderly woman with significantly limited 
vision, she is a single woman and has been incredibly limited and because of the funding we had received from S.L. Gimbel we were 
able to provide her with glasses that have dramatically improved her quality of life.  Another client had to have emergency back surgery 
in November, in December she had large out-of-pocket costs that would have significantly impacted her and her husband’s quality of life 
in regards to paying the bills; due to S.L. Gimbel funding we were able to pay them for her.  She now does not have to choose between 
buying food, paying heating costs, or paying her medical bills.  We were able to help a grandmother raising her 3 grandchildren; one is 
medically fragile, with gas vouchers to get to her doctor appointments to receive treatment for Lupus. We were able to help an elderly 
homeless man who has been hiking the PCT after he lost his job and house 4 years ago, with a voucher to the pharmacy to purchase 
over-the-counter items to help with a significant injury to his foot that impacted his ability to walk to the grocery store to use his food 
stamp card to buy food.  We have been able to help a client with the cost of dental work: he had a serious infection in his mouth which 
was creating a much larger issue for him, it greatly impacted his quality of life. Because of S.L. Gimbel he was able to have the tooth 
removed and could heal.

Q14 Please provide a budget expenditure report of the approved line items. Include a  brief narrative on how the
funds were used to fulfill grant objectives.

Healthcare vouchers: Financial support for medical office visits, co-pays, labs, and medical prescriptions 
($166.40 x 61 = $10,150 )

Transportation support: Gas vouchers for travel to medical care visits
($50 x 67 participants = $3,350)
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Q15 Please relate a success story:

In addition to the client impact stories in Question 13, we would like to share one more success story made possible by your support: A 
client who had Hepatitis-C was able to use transportation vouchers made possible through S.L. Gimbel funding to go to the Doctor to 
receive treatments to cure his Hepatitis-C. After he was well, a tumor was discovered on his liver. And again because of the gas 
vouchers, he was able to get to his surgeon and every appointment he had, and the tumor was removed. His year started out with 
having a terminal illness that limited his life – and financially he could not afford to get to appointments and receive treatments. But 
because of the funding through S.L. Gimbel Foundation, he is now CURED! His year ended with hope and a future he would not have 
had without the assistance through S.L. Gimbel fund. Thank you!

Q16 Please relate a success story here: Respondent skipped this question

Q17 Please relate a success story here: Respondent skipped this question

Q18 Which category best describes the organization.
Please choose only one.

Basic Needs Support

Q19 What is the organization's primary program area of
interest?

Food
Bank

Q20 Percentage of clients served through grant in each
ethnic group category. Total must equal 100%

Respondent skipped this question

Q21 Approximate percentage of clients served from
grant funds in each age category.

Respondent skipped this question

Q22 Approximate percentage of clients served with
disabilities from grant funds.

Respondent skipped this question

Q23 Approximate percentage of clients served in each
economic group.

Respondent skipped this question

Q24 Approximate percentage of clients served from
grant funds in each population category.

Respondent skipped this question
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